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Tentative Schedule

All technology management seminars will be held in Engineering 305.

All English sessions will be held in Engineering 311.
July 6, 2003 (Sun)

09:45 AM

Arrival at SeaTac Airport (UA876)
3:30 – 4:30 
Opening Seminar, Professor B. Kim, Eng 305
July 7, 2003 (Mon)

8:45 – 10:15
Internet Marketing: Current Issues and the Future, Prof. Peter Raven
10:45 – 12:15
Using Technology and the Internet to Transform an Industry: A Real World Example, Bud Albers, Former CTO, GettyImages 
1:30 – 5:00
Intensive English Program

July 8, 2003 (Tue)

8:45 – 10:15
Successful Technical/Business Communications, Professor R. Callahan, Seattle University
10:30
Leave for Microsoft

11:00 – 12:30  
Lunch in MS cafeteria 

1:00– 2:00

Visit with C# product team 

3:00 – 4:00
15 students tour eHome, 15 students visit MS Company store

4:00 – 5:00  
Switch groups -- 15 students tour eHome, 15 students visit MS Company store

July 9, 2003 (Wed)

8:45 – 12:15
American Business Etiquette & Protocol, Stephanie A. Horton

1:30 – 5:00
Intensive English Program

July 10, 2003 (Thu)

8:45 – 12:15
Venture Capital: Equity Marketing Raises Capital Faster, Robert Kruse, VenLogic
1:30 – 5:00
Intensive English Program

July 11, 2003 (Fri)

8:45 – 10:15
Evolving Roles of Information Systems in Business: Web Services and Inter-Organizational Integration, Prof. B. Kim, Seattle University 
10:45 – 12:15
Politics of the USA and Korea, Senator Paull Shin
1:30 - 5:00

Intensive English Program

July 14, 2003 (Mon)

8:45 – 12:15
Mobile Communications: Concept and Applications, Dr. Jae H. Kim, Manager/Associate Technical Fellow, Boeing Phantom Works
1:30 – 5:00
Intensive English Program
July 15, 2003 (Tue)

8:45 – 10:15
Applied Leadership:  Getting the best from your employees and colleagues, Professor Bill Weis, Seattle University
10:45 – 12:15
Intellectual Property in E-Commerce, Grace Han, Perkins-Coie and Young Lee, Expedia.com
1:30 – 5:00
Intensive English Program
July 16, 2003 (Wed)

8:45 – 10:15
The Art of Successfully Managing Software Projects, Prof. W. Poole
10:45 – 12:15
Computer Security Curricula Dissemination Post 9/11, Prof. Barbara Endicott-Popovsky
1:30 – 5:00
Intensive English Program
July 17, 2003 (Thu)

8:45 – 10:15
Entrepreneurship: Creating a New Venture, Prof. Peter Raven
10:45 – 12:15
A CIO's Perspective on Avoiding the IT Value Trap by Establishing Better Governance, Steve Brilling, Seattle University 

1:30 – 5:00
Intensive English Program
July 18, 2003 (Fri)

8:45 – 10:15
Important Trends in Software Engineering, Prof. E. Mills, Seattle University

10:45 – 12:15
e-Finance and Globalization of Financial Markets, Prof. J. Yau
1:30 – 5:00
Intensive English Program
July 21, 2003 (Mon)

8:45 – 10:15
Privacy and Intellectual Property on the Internet, Prof. Greg Silverman, Seattle University
10:45 – 12:15
The Role of E-Commerce in International Business-Legal & Ethical Issues, Professor David Arnesen, Seattle University
1:30 – 5:00
Intensive English Program
July 22, 2003 (Tue)

8:45 – 10:15
Find, Discover, Buy:  Amazon.com's E-Merchandising Technologies, Dr. Steve Hanks, Amazon.Com
10:45 – 12:15
Martha Choe, Director, Washington State Department of Trade and Economic Development
1:30 – 5:00
Intensive English Program
July 23, 2003 (Wed)

8:45 – 10:15
Survey of the U.S. Legal System, Prof. Terry Foster
10:45 – 12:15
Value Creation in the Digital Economy, Dr. Chung-Shing Lee
1:30 – 5:00
Intensive English Program
July 24, 2003 (Thu)

8:45 – 12:15
Corporate Governance and Business Ethics, Prof. John Dienhart and Terry Thomas 
1:30 – 5:00
Intensive English Program
6:00 – 10:00
Farewell/Graduation Party, Casey Atrium
July 25, 2003 (Fri)

8:45 – 12:15
Intensive English Program
1:30 – 4:30
Concluding seminar, Prof. B. Kim
7:05 pm
Baseball: Seattle Mariners vs. Texas Rangers, Safeco Field, Seattle, WA

Biographical Information of Speakers and 

Brief Description of Talks

A. D. Bud Albers

Biographical Information

A. D. “Bud” Albers is the former Sr. Vice President & Chief Technology Officer for Getty Images (NYSE:GYI). He built the teams, created the initial architecture and oversaw the development and operations of www.gettyimages.com. This site and its associated properties now support more than 1,500,000,000 page views per year and more than 60,000,000 associated user sessions. This platform was the basis for consolidating Getty’s 39 acquisitions and the transition of more than 90% of the company’s operating revenues to the web. 

Prior to joining Getty, Mr. Albers served as the Head of Technology Strategies, Architecture, and Enterprise Applications for Monsanto, a $9B per year Life Sciences concern. He also was the Vice President of Product Development and Professional Services for the Ecommerce and Commercial Software Products Group of Ameritech, a $16B telecommunication provider. He is responsible for some of the very early work in the Ecommerce space in the areas of E-Government, Health Care and Transaction Management. His accomplishments include development of the core commercial engine for Canada’s “Atlantic Canada On-Line” e-government initiative and implementation of the first government certified application of X.509 digital certificates through the automation of case filing in the Los Angeles County Court System. Mr. Albers has also held several senior management positions in high growth venture backed technology companies. 

Mr. Albers has a B.S. in Computer Science from McKendree College. His graduate study in Information Systems Management was done at Washington University in St. Louis where he also assisted the University in the creation of a graduate curriculum on Information Engineering and software development automation. 

Contact Information: Bud@BudAlbers.com

Description of Talk: 

Using Technology and the Internet to Transform an Industry: A Real World Example 

In the course of this discussion we will cover the impact and effect of technology on a rapidly consolidating industry. We will look at how Getty Images came to dominate the traditional photo agency business, changing a business model that existed almost since the invention of the camera. Driving industry consolidation and applying technology in completely new ways, Getty transformed the photo agency business into what is now referred to as “the visual content industry”. Through the course of this discussion we will discuss both the effects of the technology on the market at large as well as its’ equally profound impacts “inside the firewall”. Using Getty Images as an example of what is possible, we will walk through the issues, road blocks and financial realities that confront large scale transformation in the real world. 

David W. Arnesen, JD 

Chair, Department of Management

Associate Professor of Business & International Law

Primary teaching emphasis: International Business Law; International Business Ethics & Cultural Issues; and Ethics of E-Commerce & Technology Management.

Teaching Awards:

Named Graduate Business Professor of the Year 7 times in the Albers School of Business & Economics.

Named Undergraduate Business Professor of the Year 5 times in the Albers

School of Business & Economics.

Description of Talk: The Role of E-Commerce in International Business-Legal & Ethical Issues

We'll review various legal and ethical issues of e-commerce in an international context.  With e-commerce having no borders it is essential for businesses using the internet to understand various legal and ethical differences amongst countries.  We'll examine potential problems in sales and marketing on the web with a specific emphasis on issues of security and privacy.

Steve Brilling

Mr. Brilling is the President of Dragonfly Ventures, a management consulting company, and has over 20 years of executive leadership experience in financial services, holding titles of CEO, COO, CIO, and EVP.  During this time, he was responsible for a number of functional disciplines: information technology, sales, marketing, human resources and training.  Additionally, he has been part of several start-up ventures and over 10 years of consulting experience, most notably Andersen Consulting (now Accenture).  Throughout his career, Mr. Brilling has played significant roles in mergers and acquisitions, alliance formations, new business development, and spokesman for the reinsurance industry. He holds a master’s degree in Business Administration and bachelor’s degree in quantitative techniques.  Along with his current consulting practice, he is actively involved on six boards, focusing on organizational transformation, market segmentation, and marketing strategies.  Additionally, Mr. Brilling currently serves as Executive in Residence at Seattle University and CIO in Residence at ProofPoint Ventures.

Description of Talk
A CIO's Perspective on Avoiding the IT Value Trap by Establishing Better Governance
Hear a CIO's first hand account on establishing IT Governance in his organization and what it took to be successful.  A quote on reviewing the article from the CIO of Airborne

Freight: "your article on IT governance is excellent...probably the best short piece on that subject I've seen."

Robert Callahan, Ph.D.

Biographical Information 
Robert Callahan is a Professor of Management for Seattle University.  He has written several books about business and management including "Computers on the Job: Managing the Human Side."  Bob has also consulted with several Fortune 500 companies around more effective management practices.  He also has started several businesses: one is a coaching business for individuals and managers to be more effective and a "Networking Distribution" business with several international branches including Philippines, Canada, Mexico, Hong Kong, China, and Greece.  He has started two "Toastmasters" Clubs in the Seattle area.  He holds Ph.D. from Case Western University.

Contact Info: callahan@seattleu.edu; http://fac-staff.seattleu.edu/callahan; (206) 296-5729
Description of Talk: Successful Technical/Business Communications

This training will provide a communication strategy.  With this strategy students will have knowledge and guidelines for more successful communications in several areas:

· Appropriate channels – written, verbal, technological

· Written materials – memorandums, letters

· Verbal – Meetings, presentations, visual aid design

Technological – email, conference calling

Martha Choe, Director

Washington State Department of

Community, Trade and Economic Development
Martha Choe is the Director of the Washington State Department of Community, Trade and Economic Development.  The agency works to ensure a sustainable and prosperous future for all of Washington's citizens, by assisting in the building and sustaining of strong social, environmental and economic foundations.

During her tenure as Director, the agency has established a strategic direction for the state’s economic and community development activities.  CTED has funded more than $10.8 million in rural infrastructure projects, created over 19,000 jobs; led successful trade missions to five of the state’s emerging trade partners, China, Mexico, France, Japan and South Korea; launched a very successful web-based tourism marketing initiative; and assisted in the managing one of the nation’s most successful transitional employment program under the Governor Locke’s welfare to work program. 

Prior to joining the agency, Choe served two terms on the Seattle City Council.  She previously enjoyed careers in banking, as a vice-president with the Bank of California, Seattle, and teaching high school English. 

Choe serves as a member of the Seattle University board of trustees, Leadership Tomorrow and the Asian Pacific Women’s Leadership Institute.  She is a past Chair of the Presidential Advisory Commission on Asian Americans and Pacific Islanders, appointed by former president Bill Clinton.  Choe was named one of the top newsmakers of 2001 by the Puget Sound Business Journal.  

John W. Dienhart

The Boeing Frank Shrontz Chair for Business Ethics, Seattle University

Director, Northwest Ethics Network

John Dienhart is the Boeing Frank Shrontz Chair for Business Ethics and Professor of Management at Seattle University. He also is the Director of the Northwest Ethics Network, an independent group of ethics and compliance officers from the business, non-profit, and governmental sectors. His comments on business ethics have appeared in newspapers across the country, including the New York Times, The Washington Post, the LA Times, the Puget Sound Business Journal, and the Seattle Times.

Dr. Dienhart has a Ph.D. in Philosophy from the University of Illinois at Urbana. He is a past President of the Society for Business Ethics. The Society for Business Ethics is an international group of philosophers, economists, legal theorists, and business people devoted to the study and communication of business ethics and its role in leadership. It has over 1000 members.

Dr. Dienhart has worked in the area of business ethics for over 20 years. He has published four books, several articles, and made many presentations. He is presently co-authoring a book titled Global Business Ethics, to be published by Prentice Hall in 2004.

Corporate Governance and Business Ethics

John W. Dienhart, Ph.D., Shrontz Chair for Business Ethics

Terry Thomas, J.D., Executive Director of the Seattle Ethics and Election Commission

The failures of companies like Enron and WorldCom have made headlines around the world. Thirteen of the largest U.S. bankruptcies in past twenty years occurred in the last 24 months. The causes of these failures are many: bad CFOs and auditors who did not do their job have received much attention. There was, however, another cause of these failures: corporate boards of directors that did not look after the interests of stockholders. 

We will discuss the ethical function of the board of directors by focusing on several questions: 

1. How should the board represent owners? 

2. Does the board have a duty to current management?

3. Should the CEO be the chair of the board, as is often the case, or does this create a conflict of interest? 

4. How should boards decide how to pay CEO’s and other senior officers of the company?

5. How can the board be sure that a company’s operations are run ethically?

6. Should the Board be concerned about other constituencies (stakeholders) such as employees, suppliers, lenders, communities, and the environment? If so, should they be concerned only with domestic stakeholders or should they be concerned with international stakeholders, too? 

The answers to these questions will help us understand the relationship boards have to companies and companies have to the society that makes business possible in the first place. At the end of the session, you have will information to support the view that ethical business is not only good business, but is necessary for the success of market capitalism.  

Prof. Barbara Endicott-Popovsky

Biographical Information 

BARBARA ENDICOTT-POPOVSKY is a faculty member of the Computer Science and Software Engineering Department at Seattle University, a Ph.D. Candidate at the University of Idaho in Computer Security. In addition, she is on the Steering Committee for a Collaborative Center for Computer Forensics embracing Seattle University, the University of Washington and Highline Community College. Before joining Seattle University, she spent twenty years in industry in senior management positions responsible for information systems infrastructure. In addition she taught as an adjunct professor for ten years at the University of Washington and Seattle Pacific University, teaching a variety of software engineering courses. She holds MS, MBA and BA degrees from Seattle Pacific University, the University of Washington and the University of Pittsburgh, respectively. Her teaching and research interests include computer security, computer forensics, software engineering, project management, and technical communications. 

Barbara has consulted with corporations and government agencies in the Pacific Northwest, assisting them with the development of information systems and online training systems. Recently, her work has led her to evaluate critical infrastructure in light of increased security concerns. She is currently working on a multi-university collaboration to develop a computer forensics research capability in the Pacific Northwest that can support the needs of the region.

Contact Info: bpopovsky@seattleu.edu, 206-296-5509
Description of Talk: Computer Security Curricula Dissemination Post 9/11

Adding a computer security course or a computer security track to a traditional computer science curriculum presents several challenges. The “idealized” view of such courses is often that they will be taught by a  professor specializing in computer security—perhaps with access to a separate laboratory for use in experimentation—and that the delivered curriculum lead to learning outcomes appropriate for the student body and the institution, dovetailing with other computer science courses included as part of the degree. However, the cost in providing these things can be considerable and not all are easy to attain. The pressure to ramp up curriculum quickly to meet demands for graduates trained in computer security concepts post 9/11 has meant universities have had to reach out to non-traditional resources to create effective courses.    

This presentation provides a case study for how one institution achieved the goal of rapidly launching a track in computer security without a prohibitively expensive initial cost. It also offers ideas on how other institutions might follow suit.
T. NOBLE FOSTER, MBA, JD

Attorney at Law and Adjunct Professor,Seattle University

Telephone 206/296-5721; FAX 206/296-2163; Email: tfoster@seattleu.edu 

Education

•University of Oregon, BA, German, 1972 


•University of Puget Sound (Seattle University) School of Law, JD, 1976


•Seattle University, MBA, 1992

Professional Experience

•Director of National Institutes, American Bar Association, Chicago

•Director of Continuing Legal Education, Washington State Bar Association 


•Executive Secretary, Washington State Board of Continuing Legal Education 



•Founder and President, Washington Law Institute, Seattle

•Adjunct Professor, Seattle University, Albers School of Business and Economics

Courses in Graduate MBA and Undergraduate Business Law; International Business Law; Ethics and Negotiations



   Undergraduate Academic Advisor, Albers School of Business and Economics
•Managing Partner, Bar Review Associates of Washington

•Attorney in Private Practice with Mills Meyers Swartling, Seattle

•Of Counsel to Judd & Sailer, Pacific Northwest Law Group

Areas of practice: Formation of new business entities and reorganizations, corporation counsel to area businesses-corporate filings, minutes, annual meetings, commercial leases, intellectual property issues, internet web domain name disputes,  international litigation involving European manufacturer and US distributor,  employment law-executive employment contracts, noncompetition agreements, employee handbooks,  nonprofit organizations, licensing, shareholder agreements, minority shareholder disputes, stock appreciation rights, directors and officers liability, indemnification of corporate director, arbitration of investor v. broker account churning claims,  contract disputes, litigation-defending public agencies against personal injury/wrongful death claims,  aircraft accident litigation, workplace accident claims.
Description of Talk:
Survey of the U.S. Legal System 

A brief overview of the following topics will be included:

· Sources of U.S. Law

· The U.S. State and Federal Court System

· Civil Litigation and Alternative Dispute Resolution

· Forms of Business Entities

· Torts and Product Liability Law

· Contract Law

· The Uniform Commercial Code

· The Convention on the International Sale of Goods

· Employment Law
	Grace J. Han

Associate

Perkins Coie LLP
1201 Third Avenue, Suite 4800
Seattle, WA  98101-3099
www.perkinscoie.com
Phone: 206.264.6483
Fax: 206.583.8500
Email: ghan@perkinscoie.com
	[image: image1.jpg]



	


Areas of Emphasis 

•
Domestic and foreign trademark counseling and prosecution

•
Copyright counseling, registration and litigation

•
Internet and domain name counseling and dispute resolution

•
Trademark and copyright licensing

Related Experience

Foster, Pepper & Shefelman, Seattle, Associate, 1999-2000

Bullivant Houser Bailey, P.C., Seattle, Summer Associate, 1997, Associate, 1998-99

Kim & Chang, Seoul, South Korea; Visiting Associate, 1998

Davis Wright Tremaine, Seattle, Summer Associate, 1996

Speeches and Publications

Presenter, “Electronic Commerce – Legal and Business Issues Facing Companies Going Online in the Changing Economy,” WSBA CLE (June 2001)

Presenter, “Getting Online:  Websites and Electronic Commerce,” (Seattle, February 2000)

Professional and Civic Activities

Washington State Bar Association, Intellectual Property Section, Executive Committee, 2002-present

King County Bar Foundation, Diversity Coalition, 2002-present

Korean American Bar Association of Washington, Board Member, 2003 (immediate past President, 2002)

Korean American Professionals Society, 1998-present

Order of the Barrister, admitted 1998

Education

Seattle University School of Law, J.D., cum laude, 1998

University of Washington, B.A., 1994

Yonsei University, Seoul, Intensive Language Program, 1993

Admitted to Practice

Washington
Dr. Steve Hanks

Steve Hanks is Professor of Computing and Software Systems at the University of Washington Tacoma, and Adjunct Professor of Computer Science and Engineering at the University of Washington Seattle.  He is interested in various topics in computer science, including text processing and information retrieval, e-commerce systems, and computer security.  Prior to joining the UWT faculty, Professor Hanks worked at Amazon.com, in the personalization and partner website groups.  Steve was also a faculty member at the University of Washington Seattle, where he was an Associate Professor, and conducted research in Artificial Intelligence.  He holds a Ph.D. degree in computer science from Yale University and an MBA degree in management science from the Wharton School, University of Pennsylvania.

 

Description of Talk: Find, Discover, Buy:  Amazon.com's E-Merchandising Technologies
A key part of Amazon.com's mission as a web retailer is to provide a place where a customer can "find, discover, and buy" any item she is looking for (or is not look for, for that matter).  To be effective in this mission, Amazon has produced an impressive array of merchandising technologies, including search, browse, personalization, and community features, as well as various methods for customizing the site and emails to improve the shopping experience.  I will talk about these features, the underlying technologies, and the engineering challenges associated with them.
Stephanie A. Horton, CMP
Stephanie A. Horton, CMP, is a professional speaker, author, and certified meeting professional who specializes in educating business professionals in world class etiquette and common courtesy through her company, Pacific Rim Protocol.  She is a certified international etiquette consultant from The Protocol School of Washington, D.C., and a University of Washington graduate with 25 years’ experience in television broadcasting, communications, marketing and travel.  She is well known for her warm personality and enthusiastic approach to her presentations and training in her passion, “the power of common courtesy.”
Description of Talk: Business Protocol in the United States

From the board room to the dining room, understanding basic business etiquette is critical to success in any business.  Beginning with the initial handshake with prospective clients, business associates or vendors, putting good manners and common courtesy to practice sets the stage for long-term and profitable business relationships worldwide. This half-day session will put students at ease in any business setting, and prepare them for the business at hand in the U.S.  Topics include:  handshaking and introductions; forms of address; presenting yourself with confidence and authority; conversation skills; high tech etiquette; protocol for attending meetings and events; business dress and appropriate table manners, among others.  Join us, and walk away with a new confidence in your ability to represent your future employer and yourself.

Bonn-Oh KIM, Ph.D.

Biographical Information 

BONN-OH KIM is Associate Professor in the Department of Management and also Director of the Center for Electronic Commerce and Information Systems at the Seattle University. Before joining Seattle University, he taught at the University of Nebraska - Lincoln for ten years.  He holds Ph.D, MBA and BA degrees from University of Minnesota, University of Washington and Seoul National University, respectively. His teaching and research interests include strategic issues in information systems management, e-commerce, database systems, object-oriented systems, and distributed computing. 

Prof. Kim has published articles in Journal of Systems Management, Data Base Management, Expert Systems with Applications, Management Decision and many others. He conducted seminars on information systems and corporate strategies for government agencies and businesses of the United States, Korea, and Eastern European countries. He regularly helps companies to develop information systems. Recently, Prof. Kim is very much interested in conceptualizing a new virtual organization. He is a member of the Association of Computing Machinery, IEEE Computer Society, and Decision Sciences Institute

Contact Info: bkim@seattleu.edu; http://ecis.seattleu.edu; 206-296-2806

Description of Talk: Global Technology Management in a New Era

Information and communication technologies enable drastic changes in our way of doing business and managing a career.  The future of individuals, companies and countries depends on how we manage this exploding development of technologies.  We will examine the past fifty years of evolutionary development of information technologies and envision the future from the viewpoint of business strategies.  We will also identify the fundamental technologies for building information systems.  Finally, we will discuss the issues specific to Korea and young Korean students from technology management perspectives.

Jae Hoon Kim, Ph.D.

Biographical Information 

Dr. Jae Hoon Kim is an Associate Technical Fellow and Manager of Communications Networks of Boeing Phantom Works, Seattle, Washington. He is also currently an Affiliate Associate Professor and Graduate Faculty of Dept. of Electrical Engineering, University of Washington, Seattle, WA.  Prior to joining Boeing High Technology Center in 1991, Dr. Kim worked as a Task Manager and Technical Member of the Staff with NASA Jet Propulsion Laboratory of California Institute of Technology, where he has been a Principal Investigator in a number of government programs under DARPA and SDIO contracts in the area of fiber-optic and photonic components and subsystems development for optical computing and interconnect applications.

Dr. Kim is author/co-author of 50+ publications and holds 3 U.S. patents. He has received 7 NASA awards for technical innovation, and 8 Boeing awards for technical performance recognition.  He is a senior member of IEEE.

Description of Talk: Mobile Communications: Concept and Applications 

With exponetial growth in wireless mobile communications, the mobility management, whether it is host (terminal) mobile or network (router) mobile, is an important research subject.  The Internet of today lacks mechanisms for the support of users (mobile nodes) travelling around the world. Further, a whole platform (e.g., airplane, ship, train) can be a mobile node (mobile network).  As an example, broadband data services can be provided to the mobile platforms on the move (e.g., Connexion by BoeingSM services). This service offers broadband Internet access to remote locations and corporate virtual private network connectivity (for email, file transfer, web browsing) to mobile hosts.  The future's automobiles on the road will also comprise wireless mobile communication systems and mobility aware applications (e.g., Mesh NetworksSM  mobile broadband network service). In this talk, we will review emerging mobile communications technology from basic concept to applications.


Jae H. Kim, Ph.D.


Manager/Associate Technical Fellow


Phantom Works


The Boeing Company


(253) 657-7685


jae.h.kim@boeing.com

Robert Kruse

Robert brings over 12 years experience in advising senior executives/investors, private investor networks, training corporate teams, packaging venture deals, and assisting turnaround clients in high-tech complex funding situations.  The core of Robert’s work stems from the pattern recognition in analyzing hundreds of cases in Venture Capital markets, which led to the development of the breakthrough Equity Marketing Framework. Robert’s clients have directly raised millions in capital due in part to his services based on this repeatable framework, which enables investors to make investment decisions faster and with greater confidence.

Robert participated as a founding team member of Incepta LLC., a wholly-owned subsidiary of Bechtel Enterprises (co-owned by GE Capital), with the mission of investing upwards of $500M in early stage facility-based telecommunications companies in North America and Western Europe. Incepta has invested over $130M in capital in telecommunications projects in Europe and Canada.  Robert sits on the Alumni Advisory Board of the Seattle University’s Albers School of Business, where he received his MBA. Robert has been an adjunct faculty member on venture capital and a frequent guest lecturer in the MBA program since 1991.

VenLogic provides Structured Funding Tools and executive Programs that enable CEOs to more easily raise venture financing, thereby saving time, money and equity. VenLogic's solutions are recommended by Silicon Valley private equity investors and blue chip partners, including NASDAQ Insurance, Morgan Stanley, Gray Cary Ware & Friedenrich, Zurich Scudder, Venture Analytics and many others.

VenLogic also provides strategic equity marketing consulting services, a core component of the Structured Funding Program, for clients who need to implement key recommendations. VenLogic's careful tool design, methodical validation, and executive quality packaging of the venture assessment tools is just one example of its product marketing prowess applied in an extremely challenging marketplace.

VenLogic has been a trusted advisor to private equity investors and CEOs in

Silicon Valley & San Francisco Bay Area, Pacific Northwest, Vancouver BC, and Melbourne, Australia since 1996. Since that time, VenLogic clients have directly raised millions in capital due in part to its services. Venture fund clients have invested over $130M in capital in telecommunications projects in Europe and Canada.

Description of Talk: Venture Capital: Equity Marketing Raises Capital Faster

Today the CEO is facing an complex equity marketing problem. Not only must the company figure out how to develop a solid, venture-ready deal (equity product) and communicate its uniqueness (position), the CEO must also find smart money investors (placement), and sell the deal at the right price without losing it.

Using the wrong marketing and sales strategy to get to the right customer can be a fatal mistake. Yet, the basic marketing tools used to sell any product apply to selling equity. The applying the “4 Ps” of marketing - product, promotion, place, and price - are the key to raising capital in record time. Robert will take you through an example how to design a 2-step equity channel map to getting to the best-fit investor that observes the VC Golden Rules.

Dr. Chung-Shing Lee

Dr. Chung-Shing Lee is Associate Professor and Director of ePLU E-Commerce & Technology Management Center (eplu.org) at the School of Business, Pacific Lutheran University (PLU), in Tacoma, Washington. He received his doctorate degree in engineering and technology management from the George Washington University, and Master of Arts degree in economics from University of Maryland at College Park. Dr. Lee has many years of industrial consulting experience and was a Faculty Research Associate at University of Maryland's CALCE Electronic Products and Systems Center. Dr. Lee has been at PLU since 1998 and has become an expert in e-commerce and technology management and issues related to it. Dr. Lee conducts professional seminars for major universities and organizations in the United States, Taiwan, and China. He also serves on the Board of Directors and Advisors for many Internet start-up companies. Dr. Lee’s current research interests include e-commerce business models and strategies, inter-firm technological cooperation, innovation and technology management, and issues related to technology and supply chain management. His research has been published in numerous academic journals and books, including the Internet Research Journal, International Journal of Technology Transfer and Commercialization, International Journal of Business Performance Management, The Technology Management Handbook, and Social and Economic Transformation in the Digital Era. Dr. Lee has received three Excellence in Teaching awards from both the university level and the School of Business at Pacific Lutheran University in the last five years. He also won the Best Academic Paper award at the Second World Congress of Management of E-Commerce Conference at McMaster University, in Hamilton, Canada, in 2001.

Dr. Lee can be reached at 253-535-8718 or leecb@plu.edu
Description of Talk: Value Creation in the Digital Economy

Many Internet ventures have failed not because the nature of the products or services they offered. Rather, it's because they didn't have viable business models and feasible long-term strategies. The discussion will address the following questions: How the Internet changes competition? How customer value is being created? What is a business model and why that is important? What are the elements of a successful business model in the digital economy?

YOUNG J. LEE

626 – 36th Avenue, Seattle, Washington  98122

206.860.5125 (H) /  206.266.1850 (W)  /  ylee@amazon.com
EXPERIENCE
EXPEDIA.COM








Bellevue, Washington



Director of Business Development






June 2002-Present

Responsible for strategic planning for Expedia.com’s online distribution alliances.  Negotiate and form distribution, merchandising, and cross-sell relationships with online partners.  Provided due diligence for, hired, trained, and managed third party sales force for online advertising group.   Work across USAi sister companies to build cross-sell opportunities.

AMAZON.COM







              
Seattle, Washington

Senior Manager, Business Development




        
December 1999-June 2002

Formed strategic alliances with major online and off-line companies to drive revenue and acquire new customers.  Prospect, negotiate and implement merchandising, fulfillment, and advertising agreements to generate traffic/demand for internal product groups.  Co-managed Premium Deal group and signed deals with Sony, MSN, Juno.com, MusicMatch and other major online brands.  Premium Deal group responsible for $50mm revenue and over 375,000 new customers in 2000.  Manage Corporate Incentives channel – target Fortune 500 companies and execute promotional agreements to generate revenue and brand visibility.  Signed deals with Hewlett-Packard, Kraft, Microsoft, AOL, Eli Lilly, McDonalds and other major brands.  Helped grow Corporate Incentives group from $8mm in 2000 to $24mm in 2001.  Managed project to integrate tracking systems (DSS/Viador) with Oracle AR finance systems for automated reporting and invoicing.

THE SOFTWARE LABS, INC.






Redmond, Washington

General Counsel & Director of Business Development


              
              March 1998 – December 1999

Prepared, negotiated and drafted software licensing and development agreements for computer software corporation. Coordinated business and marketing strategy, and advised on general business and legal matters including transfer of trademarks, reseller / sales representative agreements, distributor contracts, litigation matters, and lease negotiations.  Signed licensing deals with GTE Wireless, SkyTel, and Nextel.

PEAPOD, INC.







              
Seattle, Washington

Co-Founder, and Executive V.P., Production



                          
June 1996-March 1998

Co-Founder of apparel company.  Involved in all stages of initial corporate administration and strategy:  Primarily responsible for business planning and budgeting, product design and development, inventory and quality control, production operations, supplier relations, and investor relations.

SIMMONS, VIALL & LEE





                            
Seattle, Washington

Commercial Litigation Associate




                  
September 1994-June 1996

Experience includes all phases of business litigation and trial work:  Initial client contact and file management, research, document drafting, negotiations, depositions, motions before municipal, county superior, state appellate, and federal district courts.  Lead attorney in four trials.  Experience also includes general business consulting and transactional work for land and business deals worth $2 -- $5 million, as well as minor criminal motions and trial work.

SAN FRANCISCO DISTRICT ATTORNEY’S OFFICE



San Francisco, California

Intern, Victim Witness Assistance Program




     
Summer 1992, Fall 1989

Ascertained case dispositions, tracked ongoing cases, and served as a liaison between investigating police officers, prosecuting attorneys, and victims and witnesses.  Researched for State Restitution Fund proposal.

SAMMI STEEL CO., LTD.






           
Seoul, Korea

Legal Assistant, Legal Department Case Clerk – U.S./Canada Department
                            
Winter-Spring 1991

Researched and drafted litigation memoranda involving the acquisition and expansion of foreign steel companies.  Reviewed corporate records to determine equity owners of joint-venture agreement.

EDUCATION
BOSTON COLLEGE LAW SCHOOL




         
Newton, Massachusetts

J.D.,  May 1994.  Negotiations Competition, Quarter-finalist.  Client Counseling Competition, Semi-finalist.  Moot Court. 

UNIVERSITY OF CALIFORNIA, BERKELEY



              
Berkeley, California


Bachelor of Arts, English Literature, December 1990 (Dean’s List).  U.C. Berkeley Honor Society.  Literature Journal Assistant Editor, U.C. Berkeley Byzantium, Spring-Fall 1990.  Jazz Critic, KALX-FM, U.C. Berkeley Radio Station.

COMMUNITY
ASIAN BAR ASSOCIATION of WASHINGTON - Education Chair, 1996:  Community Law Program, Head

INVOLVEMENT
Coordinator.  Volunteer – ABAW/King County Bar Association International District Pro-Bono Legal Clinic (1995-96).  KOREAN AMERICAN BAR ASSOCIATION - Board Member, 1996.  Volunteer – Lawyer Assistance Program / Pro-Bono Clinic (1994-96).  KABA/Korean Community Counseling Center – Teacher, ESL Program (1995-96).  KOREAN AMERICAN PROFESSIONALS SOCIETY - President in 1998.  Community Service Committee, 1995-96.Volunteer - High School Mentor/Mentee Program.  Volunteer - Citizenship / Immigration Rights Workshop. NATIONAL ASSN of ASIAN AMERICAN PROFESSIONALS - Board Member, and KAPS Liaison 1999.

LANGUAGES
Proficient in Korean.  Served as court interpreter for Greater Boston Legal Services.

COMPUTER EXP.MS Office Suite, Some experience with UNIX tools, Limited experience with Database tools - Viador.

INTERESTS
Wine, cooking, basketball, jazz, squash, snowboarding, traveling, short fiction writing.
Everald E. Mills, Ph.D.
Biographical Information 
Dr. Everald E. Mills is an Associate Professor in the Computer Science and Software Engineering Department at Seattle University, and currently serves as the Director of the Computer Science program.  His educational background includes Bachelor's and Master's degrees in Physics (U. of Nebraska -1962, and Washington State University - 1968, respectively), and the Ph.D. in Computer Science (Washington State University - 1972).  He has been intimately involved with the Master of Software Engineering Program at Seattle University since 1983, when he was first appointed Director of the MSE Program.  His primary interest is in software metrics and their application in the management of the software development process.  In conjunction with the Software Engineering Institute (SEI) at Carnegie Mellon University, he developed some of the earliest software metrics course materials for use in software engineering programs (1985).   Prior to his employment at Seattle University, Dr. Mills developed the Computer Science program at Wichita State University, and served as the chair of that department for several years from 1971 to 1983, when he joined Seattle University.

Description of Talk: Important Trends in Software Engineering

This presentation will explore the important trends in software engineering today.  In order to facilitate this discussion, the origins of the discipline will be discussed, and its evolution to the current state will be reviewed.   This background will then be used to describe important trends in the discipline.  Important questions to be dealt with in this presentation include: "What is software engineering?",  "Where is it today?", and "Where is it going?"

William G. Poole, Ph.D. 
Biographical Information 
William G. Poole is Professor, Director of Software Engineering, and newly appointed Chair of the Department of Computer Science and Software Engineering at Seattle University. Before joining Seattle University, Dr. Poole served in technical, management, and executive roles at several technology, software development, and internet businesses including The Boeing Company, Pacific Analysis & Computing, fine.com, Aris Corporation and The Cobalt Group. Before that, he was Associate Professor and Chair of the Department of Mathematics and Computer Science at the College of William and Mary. He received the Ph. D. degree in Applied Mathematics from The University of California, Berkeley and the M.S. and B.S. degrees from The University of Texas, Austin. His teaching and research interests currently include project management and mathematical aspects of Software Engineering. Professor Poole has published articles in several journals of the Association of Computing Machinery (ACM), Society of Industrial and Applied Mathematics (SIAM), and various conference proceedings (most recently at the Conference on Software Engineering Education and Training, CSEET’03). He has also published one textbook and edited another. He has spoken professionally throughout the United States and in Canada, England and Spain. 
Description of Talk: The Art of Successfully Managing Software Projects 
Everyone has heard of major software development failures. The failures range from slight delays in delivery, to delivery of projects missing significant parts of the original requirements, to outright collapses. As professionals in software engineering, we should be embarrassed that our professional has not reached the stage of predictable success. In this presentation, we will examine a few of the major management problems that software projects have encountered in the past. Then we will describe how some of the problems can be solved. From these experiences, we will discuss a number of principles that should lead to a higher probability of success in executing software projects in the future. 
Peter V. Raven, Ph.D.

Associate Professor of Marketing

Albers School of Business and Economics

Seattle University

Primary teaching emphasis: Internet Marketing, International Marketing, International Business Consulting, and New Venture Creation.

Dr. Raven has published widely in a number of scholarly journals and made presentations at many conferences.  He has a practical background in science and industry before going into academia.

Description of Talks:

Internet Marketing: Current Issues and the Future.  This discussion will focus on how the Internet is currently used to market products and services.  We will examine what the Internet is particularly good at doing – and what its limitations might be.  Comparison of Internet usage in Korea and the US will be briefly discussed.  The future marketing use of the Internet and wireless Internet will be discussed.
Entrepreneurship: Creating a New Venture.  The aftermath of the dot.com bubble has renewed an emphasis of the importance of a sustainable business model for new ventures.  While new business ideas are common, building a functional and sustainable business is not.  We will explore the primary issues of recognizing business opportunities, establishing a team, and determining resources necessary for building a new venture.
Gregory Silverman, JD

Biographical Information

Assistant Professor of Law

Electronic commerce/cyberspace, federal Indian law, intellectual

property, jurisprudence, property

Seattle University School of Law

A.B. cum laude Vassar College 1978. Graduate fellow Massachusetts Institute of Technology 1978-79. M.A. (1984), M.Phil. (1991), and J.D. (1987) Columbia University. President's Fellow, Harlan Fiske Stone Scholar, Columbia Law Review. Admitted to practice Massachusetts, U.S. District Court for the District of Massachusetts, U.S. Supreme Court. A Bigelow Fellow and lecturer in law at the University of Chicago Law School during 1997-99, Professor Silverman was managing partner for the Cape Code-area law firm of Kearney & Silverman from 1991-97. There he practiced admiralty defense, corporate, intellectual property, estate planning, and civil litigation, and played a significant role in the largest fisheries fraud litigation in American history. A former Max Rheinstein Research Fellow (one of two U.S. lawyers selected in 1989) for study in Germany, Professor Silverman also has been a law clerk to The Hon. Raymond J. Pettine, U.S. District Court for the District of Rhode Island, and a summer associate for the New York City law firm of Cahill, Gordon & Reindel. He is an enrolled member of the Mohegan Tribe of Indians of Connecticut.

Description of Talk: Legal Issues in Computing and Engineering

A brief overview of the law of intellectual property in the United States with special emphasis on some recent applications to Internet commerce. The talk will include a general introduction to the study of law and the legal system of the United States. No prior knowledge of law, American or otherwise, will be assumed.
Terry Thomas

Terry Thomas is a lecturer in the School of Business at the University of Washington in Seattle, Washington.  He teaches courses in the relationship among business government and society, business ethics, and business law.  Prior to going onto teaching, he held a variety of positions at The Boeing Company, the last of which was Director of Ethics Operations at corporate headquarters, where he led the department responsible for providing answers to employee questions about ethics, as well as providing ethics training to employees company-wide.  His career also includes sales and marketing experience, international business joint venture development, procurement, and law.  He holds a BA from the University of Maryland, a JD from Washington University in St. Louis, and an MBA from the University of Washington.   

William L. Weis

Professor of Management

billweis@seattleu.edu
Description of Talk

Applied Leadership:  Getting the best from your employees and colleagues

One's highest value to an organization comes from an ability to effectively "leverage" time and talents -- that is, leading and managing in a way that elicits the greatest contribution from others in the organization. We will look at several levels of "people leadership," from negative leadership to exceptional leadership, using the metaphor of a children's soccer team.  Then we will practice some fundamentals of group effectiveness using several outdoor experiential activities (so -- let's hope the participants come ready to play outside!).  This will be a highly experiential and physical ("active learning") segment of the day -- both informative and fun.

Education

B.S.B.A., Accounting, Bowling Green State University

M.B.A, Finance and International Business, Bowling Green State University

Ph.D., Business Administration (Accounting, IB, Business and Society), University of Washington

Areas of Expertise

Professor Weis’s current research and writing have focused on service learning in business curricula, enhancing service and competitiveness in the MBA markets, and accounting history.  Previous research and writing interests have included the economic impact of smoking in the workplace, design and implementation of workplace smoking policies, critiques of contemporary business curricula, and nonprofit financial reporting issues.  Dr. Weis has published a book and over 50 articles and cases addressing the above interests.  His publications in Year 2000 include articles in the MBAR Journal, the NSEE Quarterly, and the Business Education Journal.  An article under consideration by the Academy of Educational Leadership Journal will likely be accepted and published early in 2001.

Professional Activities

Professor Weis’s teaching interests include leadership and team development, particularly using an outdoor experiential-based training methodology. He currently chairs the MBA program, teaches in Seattle University’s innovative Executive Leadership Program, and co-leads the Albers School’s annual study tour to Sansepolcro, Italy.  He is co-founder of the Pacioli Society, creating the award-winning video documentary on the life and contributions of Luca Pacioli, and sponsoring two international symposia in Sansepolcro during the Quincentennial year of Pacioli’s famous Summa.  During his previous life as an accounting professor at Seattle University, he was recognized by the Washington Society of CPA’s as the State of Washington’s Outstanding Accounting Educator in 1990-91, and given a special award for “Outstanding Contributions to Leadership Training” by the National Council of Beta Alpha Psi.  During his years writing and speaking on workplace smoking issues, he presented seminars in over 40 cities throughout North America and the United Kingdom, appeared on all four major U.S. television networks, as well as on the CBC and the BBC, and was cited in all commentaries on the subject of smoking control in the work environment.
Prof. J. Yau

Dr Yau is Associate Professor of Finance at the Albers School of Business and Economics. He teaches investments, portfolio management and international financial management at both undergraduate and graduate levels. His areas of interest in research are alternative investments, microstructure of derivatives markets and international asset allocation. He has published numerous articles in the scholarly and practitioner finance journals. He is the Associate Editor of The Journal of Alternative Investments and a research associate at the Center for International Securities and Derivatives Markets at the University of Massachusetts at Amherst.

He is currently a registered investment advisor and commodity trading advisor in Hong Kong and a co-founder of Strategic Options Investment Advisors Ltd., a Hong Kong-based investment advisory firm.

Prior to joining Seattle University, Dr. Yau taught at George Mason University and worked for Kidder Peabody, Shearson/American Express, and Dow Chemical. Dr. Yau holds a B.Soc.Sc. (Hons) degree in Management Studies and Economics from the University of Hong Kong, an MBA from the University of Toledo, and a Ph.D. in finance from the University of Massachusetts, Amherst. He is a Chartered Financial Analyst and a Chartered Secretary (U.K.).

Title of the talk: e-Finance and Globalization of Financial Markets

We will discuss the history, progress and future of e-finance. We focus on how e-finance changes the financial services industry and analyze its impact on the globalization of financial markets. Examples of B2B and B2C e-finance will also be presented and discussed.

Sarah Young

Biographical Information

Sarah Young has taught English as a Second Language (ESL) to adults for a year and a half. She holds a Certification in Teaching English to Speakers of Other Languages, a B.A. in Management from St. Mary’s College, and is currently pursuing a Masters in Education.  Prior to teaching, she worked for 20 years in software development and program management for NASA and pre-IPO technology startups. She currently teaches ESL at Hopelink Eastside Literacy.

Class Description: English Conversation

The goal of the class is to establish a comfortable environment to practice and improve your English conversation skills. The emphasis of the class is on developing English fluency and communicativeness. We will focus on listening and speaking; however, some out of class reading and writing will be expected. Your full participation in this class is essential to the success of the course and to your own personal improvement.
Course topics will include: Community, Family, Work, Food, Money, Entertainment Arts, Sports, American Culture and History.  The course will not be lecture-based, but will consist of interactive learning activities, group discussion, projects, reports, and presentations.

Field trips will be an integral component of this course and will take place approximately every other day.  These outings are an extension of the skills and knowledge learned in class, and will require that you perform assigned tasks off-campus and report back on these tasks. 

Students will write a daily dialog journal on assigned topics or questions.  
Evaluation

Full attendance and active class participation is essential. All homework is expected to be turned in on time. No late assignments will be accepted. When you participate in out-of-class activities or field trips, you are expected to abide by all the guidelines that will be established for off-campus work.

The most important evaluation component is your ability to reflect upon your progress. You will be asked to do this in your journals.  Please feel free to discuss any concerns you may have with me before or after class, or via email.
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